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The FT Search Manager is a fast, multi-threaded Notes & Web search database that allows
any user to search their favourite Notes databases and File Systems (i.e. their Mail, Archives,
Applications and local PC) simultaneously using standard Full Text search queries. The
Search database can be installed on a server, and/or used locally.

You can search any Notes/Domino databases, including Mail, Mail Archives, Custom
Applications, Document Repositories, Discussions, Quickr Places, Blogs, Wikis, Multi DB
Search Databases and Journals. The databases being searched can be anywhere.

You can also search Server-based or local File Systems (files doc, docx, xls, xlIsx, ppt, pptx,
vsd, wpd, pdf, odt, odp, ods, txt, htm and html) at the same time as Notes data.

You can search using the Lotus Notes Client, iPad/Smartphone, Web Browser (extending to
iNotes and DOLS), Portals (e.g. Frame/iFrame), and Web Service.

You can also search your Domain Index, via our Domain Search Extender, seamlessly
integrating with the Notes Client or Browser.

Users can search directly from their Notes Client, Mail File, Search database, or any other
database by using a Search Form, Toolbar Icon, Widget, URL, Frame/iFrame or Dialogbox,
as well as choosing between 'Mixed' results and 'Individual Database' results.

You can use Notes queries ('"dog AND cat AND NOT mouse') or Web queries ('dog +cat
-mouse'), as well as just pressing Enter to begin a search. Results appear as HTML, with
customisable display & content, both per database and globally.

You can map search filters to specific fields, re-sort, re-fine, export and select/process
results, according to default or your own custom functions (e.g. copy selected results to
another database, or create newsletters).

Administrators or Power Users can perform Discovery/Compliance Searches (to Field-Level)
across thousands of databases at the same time, also selecting and processing results.

An optional Spell Checker provides a 'Did You Mean' spell checking capability, and Summary
information on usage is provided.

For more information, demonstrations and downloads, please visit
http://www.ionetsoftware.com/search.
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2. Search Methods

2.1 Search Mail & Archives via Mail File Integration

With a single-click, you can implement the FT Search Manager directly into R853+ Standard
Client Mail Files.

i@ Mail - All Documents - [BM Lotus Notes
File Edit Wiew Create Actions Tools Window Help

(TR I R 2 o User - Mail =

1-99¥4 ¢ -TAAEDIFD @
Joe User = | Mail & Archive Search =%
IONET2 [
2 1 - [iem | EEEED® comemuer quary i
: Inbox (14) | mne‘ Ferson Contains Subpel Comaing Dista
[ oratts |4 & o em | | 1 =] [ ]
= Bent | — pu >
= Follow Up | T New - & Reply - 4] Reply to All - 5 Forward = [@ - > - BB More - & % Search A8 Mail Sam G - |E$Iv:w-
1| AN Docurnents IEi Who » Subject Falder Dtz Size
(5 Junk ! ! F pwes Mew Agreement has been signed for Know 181272008 1126 a.m. KL *
T Trash | “our IBM
5E Chat Histary ‘ New Agreement has been sgned for Know AW12F2003 11:26 am.

Vi LA i

2.2 Search Mail & Archives from a Mail File Action

As an alternative, the mail template can be automatically modified to invoke Mail & Archive
searching from a View Action (for example).

& Reply to All - [ Forward - [ - = - [l More - & |@ Search All Mail

FT Search Manager Feature List - Page 5




2.3 Search Mail & Archives from the Search Scope

The FT Search Manager also integrates with the R8 Search Scope, meaning you can roll out
a search Widget using your Widget Catalog, and each users Mail & Archive search
environment will be automatically set up and configured when they first use it. This search
does not require any modification to the mail template, can be started from anywhere in the
Notes Client, but does require an HTTP Server.

——————tstttet——
|4 ~ change Q)

8% Search Mail & Archives

% Becent Searches 3
4 More Searches 3

Ereferences.._

2.4 Search Mail & Archives from a Toolbar Icon

The Toolbar Search Icon also searches the users Mail & Archives, is rolled out to each user
via email, and doesn't require any modification to the mail template. This type of search can
also be started from anywhere in the Notes Client.

T X
g Search Mail & ArchivesE
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2.5 Search Mail & Archive Dialog

The following Dialogbox is used for Action & Toolbar Mail & Archive searching. All aspects
are translatable, and the 'more’ link provides search options such as 'Fuzzy Search'.

Suchen

[ElLesz Search Ogtionz

Suchen annuieren

I remember queny

vl

T AND ¥ DR

Parsan Conlains

& anp © oR Tes ||‘.1rn

=a Subjed Conlaing Tea l

wed Diabe Range Tes | ] _| i

Lissi 1o [T docs with attachments

moe,

zelectall femoveall gditsearch defaults (manage archives) |ecalfileindexing gpenanarchive |oad search
[ IOMETZ - Joe User [~ WOMETZ - Joe User [Archive 3)
[T IOMETE - Jon User (hrchive 1) [ IOMET2 - Jog Liser (Archive 4)
[T IONETE - Joe User (Archive 2)
[T Zmarch only zpecilic Foldersiisws l

2.6 Search Mail & Archive Results

[]

Mail & Archive search results appear in HTML format in both the Notes Client (shown here)
and Browser. From here you can re-search, re-sort results, export results, select & process
results, or just start another search.

Search Resulls ibm +ousphers

Page 1 - Resullz 11 10 of 39 o7 +Ioaghare i =)

Provious | B | G2 ToPaos | He Searh . ]
El Bets Gearch

Sublest ~ Wi = Dt = Lansion =

Waleams in Lat 2011 Ihcaus OEHAZA0 033649 am Jou Userifchive 23

Wednasday, Cacember 1, 2010 Patar Smilh IONET Dear Extibiter: Wa asa thrilled 1o hawe you parfcipaling in the Produc Showcass al Lousph
Eaked phisse iy 30 - Fedeussy 3, 2071 & the WALT DNSNEY \WORLD Swan and Doighin Redom in Lake Buesna visty,

1111 Tha canle ]

anling ol lo manags pow paticipsion in Letesphare 2011, The srcess mdudes he URL pout user name and paeswerd The Username is Caee sansife. 5o pleass
fe mure fo bepe i axactly how it

avary succasshl event Usarsamss BOMET Pasewseed VAL Wip s w050 ibm, comueentsivwel ikes Asphd 11 AsNescheckFOpanF oom N Dagres
Loluspieds 2011 Logitiss Masagamanl

iy Uy o 2)

GENT.

KThaus

& 222000 5SS pan Joa User {fachive 2)

Diear Lotesphare 2010 Exhitdoig- You will récens Soee s bo ha Exhitdor Sanics Mansl eharly W hiva pome immadiate desdings (hslws needion you ba kIfl) 2y
Tuesday, December 22 by 10amEST. Cnoe you receie e knk please upicad he filowing immedalel. Toesday i the L day.

g LEgar D st 3
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2.7 Domain Searching

You can seamlessly replace your old Notes Domain Search with our low-cost (but
supercharged) Domain Search Extender - radically updating your Domain Search, but using
the same Domain Index.

Domain Search via Notes Client

Domain Search
Tips Search Options

boeing Zoeken | & remper query

ElLess Search Filters
@& anp " OR Persen Contains Ties | |

and Subject Containg Tigs | |

and Date Range Ties | 1.s|] 6

Select Categories
selectall selectbyname remove remove all

Domain Search via Browser

-
Domain Search
Tips
|boeing Zoeken Mail & App Search
H o Search Options (+)
D anp © or
Perzon Contains
Subject Contains
Date Range |-|
L
f
Categories
selectall | remove all
[T Discussion [[insideOffice
[[] Document Library Epmp
LN

With results able to be re-sorted by column, re-searched, exported, processed etc. You can
also modify all aspects of the Ul - Labels, Translations, Logo, Colours, Fonts, even the
amount of data returned, and prevent certain documents from being returned at all - such as
hidden or 'lookup' documents.
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Domain Search Notes Results

Page 1 - Results 1to 10 of 17 boging
Previeus | Next | GoTe Page @

Befoe Search)
Subject = Who = Date =~ Location =
Boeing - 19905 {2 Peter Smith 0910272012 03:51.27 p.m. 10 Disc 2 Size Test 4

In 1995 Boeing announced hat tha headguaners complex on East Marginal Way South would be demolished instead of baing upgraded o match new seismic standards.
Boeing scheduled demalition of the facility in 1996 and moved the headquaners to an adjacent Building.[25] In 1997 Boeing's headguarnter was located on East Marginal
Way Seuth, by King County Alrport, in Seattle [26] In 1996, Boeing acquired Rockwell's asrespace and defense units. The Rockwell Business unils became 2 subsidiary of
Boeing, named Boeing Norh American, Inc. In...

.-August 1997, Boeing merged with McDonnell Douglas ina US$132 billion stock swap under the name The Boeing Company. Howaver this name had actually been
Boeing's official...

..previously agapted on May 21, 1961.27] Following the merger, the McDonnell Douglas MD-95 was renamed the Boelng 717, and the production of the MD-11 was limited
to the fraighter verslon. Boeing Introduced a new corporate identty with completion of the mergar,

Hiztory of Bosing 2 Peter Smith 0902/2012 034206 pm. 10 Disc 2 Size Test 1
Eeeing bought 2 Glenn Martin “Flying Birdcage” seaplane (so called because of ali the guy-wires holding ittogether) and was taught to fly by Glenn Martin himself. Boeing
so0n crashed the Birdcage and when Martin informed Boeing that replacement paris would not become available for months, Boeing .

..and saon produced the B&W Seaplane [7] This first Bosing airplans was assembled in 3 lakeside hangar located on the northeast share of Seattle’s Lake Union. Many of
Boeing's early planes were.

..seaplanes. On May 9, 1917, the company became the "Boeing Airplane Company”. In late 1917, the US enfered World War | and Boeing knew that the US Nawy needed
seaplanes for training, So Boeing shipped two..,

Domain Search Browser Results

Search Results - "boeing” [bocing | zoeken
0 Search Within Results
Page 1 - Results 1to 10 of 17 Cong Oor SRR
Previous | Mexi | Page | Home Parzon Containg.
Subject Contains
Diate Range B
Subject & Who = Date = Location
Boging - 19905 (2} Peter Smith 08/02/2012 03:51:27 pm. 10 Disc 2 Size Test4

In 1895 Boeing announced thatthe headguarters complex on East Marginal Way South would be demolished instead of being upgraded to match new seismic standards.
Boeing scheduled demolifion of the facility in 1386 and moved the headquarers ta an adjacent building [25] In 1997 Boeing's headquarter was lacated on East Marginal Way

South, by King County Airport, in Seattle [26] In 1996, Boeing acquined Rockwel's aerospace and defense units. The Rockwell business units became a subsidiary of Boaing,
named Boeing Morth American, inc. in...

.Auguet 1207, Boeing merged with McDonnell Douglas in 2 US$13 pillion stock swap under the name The Boeing Company. However thiz name had acually been Boeing's
official...

.previnusty adapled on May 21, 1961[27] Following the merger, the MeDonnell Douglas MD-95 was renamed the Boeing 717, 2nd the production of the IAC-11 was limited 1o lhe
Tredghter version. Boeing Introduced a new corporate identity with completion of the merger,...

Histary of Boging & Peter Smith 09/02:2012 03:49:06 p.m. 10 Disc 2 Size Test1

In 1923, Boeing began a competition against Curliss for a contract to develop a pursuit fighter for the U.S, Armiy Air Senice. Although Curiss finished its design first and was
awardedhe conlract, Boaing continued 1o develop ils PW-2 ighter. Thal plane, alang with the Boeing P-12/ F4B ightar [11} made Boeing a leading manufaciurer oTNghters aver
the course of the nest decade. In 1925, Boeing built its Model 40 mail plane for the US government to use...

FT Search Manager Feature List - Page 9




2.8 Searching File Systems

The add-on File Indexer database allows users to search file types doc, docx, xls, xIsx, ppt,
pptx, wpd, vsd, pdf, odt, odp, ods, txt, htm and html, from either drives mapped to a Server,
or locally on their PC (if configured).

File Systems appear as searchable objects, and are searched using the same syntax (and at
the same time) as any other Notes Data.

File Systems can be searched directly via Dialog, Form, Web Service, Frame, URL etc.

Select Databases (3)
selectall select brlifle selac Ovipe A00vour mail remove remove 3l
it File System Directary 1 File Indiax - Peter Smith
warsn 4,1.2.3 -
|snﬂware slicense +original Search || cancel (]
ElLe s Search Opfians W remember quary
= AND T OR
Person Contzing Tes | |
O anp F oR
= Subject Contains Te= | |
& Diate I in M2 past Ties I:I Emunms = |
Limi 10 ™ docs with attachments.
Sslpclabl Resuls Tes O Wes & Ho
salectsli  ramove gil £ m lgcgl fils indemng  open oo archive o search
¥ IGNETS - Petar Smith W Local - Peter Smath (Aschive 1) ¥ Local - File Indix - Peber Srith
agl ndexad 1RNT200T 0128004 pom ZE12
[ Zaanch only specific Faldershiaws l

Search Results sofwars +iconse +original sabware ~licanse weizngl b
na Fnarch 4
Page 1 - Resubs 1 1o 10 of 30 I@‘nE! g

Pravious | Had | GoToBage [ fefing Seacch
Suhjec Wha Dinte Lacation
OFPQ30T gam licents odgmaldes VES T oem Bcence srginaldas o

OEM Licence Agraemant This Agraement is mada on tha date sat cutin Hem 1 of the Schiedula bekween (1) The poison of company whote Nams appoars in tem 2 of tha
Sempide (e Comphiy] and (2] The peison & cOmMpany WSS NEMS ApBeais in Bam 3 ol Iha Schaduls (e Licenasa) treducton The Comgany hae sieeed lo licanss
cerain softwae bo e Licensea on the tsrms and condb = in s A0 i ageeed Inlep B this Agreament, urless B conled .

-t has full pawar and auTonty B Boense the Sofware Do B Radpient The Company wamants Bial 1o the bestol s knowleage and belie the Saftware (s unalisded by ihe
Licenees) does...

< pCh ol whicha il e Sigraid i D0 an prigingl and 3 o whech will COnganag one 30d i 3ame Sgritment T Agraemant & Subibet bo g lews of New Deand and the
patas Submillo the.
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2.9 Searching via Tablet & Smartphone

Use your iPad/Tablet or Smartphone to search via Browser, including File Systems.

Motes & 'Web Search

4 b @ M e 1000200k 33nstSearch ?0penFarm ol )
. ﬂ Hotes & Web Search
fleN€ ] i
| suehe | Lsea Guery Buster
\ Eaarch Ciotions [+]
T Conling.
m‘“‘w [ - .-I-- - S— —
W r
- .
Dotaboses
sebect sl | semaw ab
[LIFio Sysiem Diociory 1 on IOHETZ [Lloe Wser [Asohivn 113 on IONETZ [_IPalor Smith on KONET2
BT Sakes Indormation on IDNET2 (o Wisar [Aechive 1) on IDHET2 IRtz 1 - Room 2 on IGNET2
(2110 Dinc 1 on BOKET2 [Zldnil Joumai on IOHETZ (CIFince 1 on IOHETZ
(1) Boclib 1 on KSHET2 [CIMorketing Fiea on IGHETE
" A
Soaeh Mezus
- B 0O [ | 100 ook sl 2O TECEERR 1 ASRE CESTAFAD008 T 5 | [ )
Search Results - *Search, “pdf® |_Su:rnr- | swcte

- Search Wit Raits
oot i e s O ey Ematan
e —
N —
e e f—

starch 1 .
FT Search Manager Pricing Domain and Personalsed otes & Wel Searchisg Forany engeides, please ooriadt inlo@ionelsoftaaie.com. Vaid bom 1 Jaruany 2011 - Vesion
9.0 This docwmon IS proviced 1o reterono DETpocas on'y. B 5 paosiood AS B wanout warmanty of any sing, Tro user assamas. 50 a0t risk a5 o the socsracy and the s

ol i document. FT Seanch Manager Prcing - Page | Pricing Schedybs Vald from | Jancdey 2011, Thea FT Seaech Mardga i pricsd Sccovding o s membar of usent using
e

.l dmabases being seanched, For eaempha, io saerch 1§00 daaBases wia Disoovery seacch, wke e ploa for 1 100 users (1100 ° 5 = G503, and hall o | 37580 For ey
il sk, ol e

il B Ewdrt oo, FT Sasrch Mansger Prising - Pigs 2 FT Sesren Mardger Peiting - Pge 1

[t eaerch menagecl, ool
FT Seanh Mansges: The FT Seh0™ Masagas 88 mul - sacsd Moks § Wb Sednc dal s et aliows g%y uSer |6 G2t 05l o thair Bnvguils Nolss dalabasas {Le Mal
and Wedl Archies) smuitancau sy usi ng sirdand Full Tor seancn quenas. T Search Saaisase can be insabed 0 a..

Lsenver. andlor eglcaled looaly, You can stanh oty MuesToming databesss, irchiding Med, Mad Archives, Gustom Acpicalions. Document Reposiones, Disussons,
iy Fladin, Bogh, Wi,

ikl BB Search Donabicses oo Jousvls. Thi Slanese beiog brthad oon b sl Yiow £0 Sa:sh LE0G 2o Letes Mo Chent of o Wk Browsa:,.

L ofing. oua con alss soarch saing tdolas., You can perform Discovory Geacchas (o Fiold -Lownl} asmss fhousansts of datbazas 3t B0 s g, ond solaclipaocnss
L

anzh 4 1 J0ED

FT Search Managar Pricing Domain and Personalesd Fotas & Wel Searching For any snguines. pleazs contaa inleEonetsottvameoom. Vakd bom 1 Januvary B0 - Veeson
A This oot s prevised 1o raledonia Perpooat Sy, | B pAasised AS IS wllhout wiartany of 2y Wi, Tra Uked aabarmat % AFa T4 Ak 10 T S0ty and I wa
ol this decument. FT Search Marager Pricng « Page 1 Pricing Echedale Vieid from | Jencesy 2000, Tre FT Seasch Manager s iced SEc0s8ing 10 e nureDer af LSers using
...
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2.10 Discovery Search

Discovery/Compliance Searching allows an Administrator or specified Power Users (e.g. your
Legal Department) to search thousands of databases simultaneously (including Mail
Journals), down to field-level, then select/process the results. Default processing actions are
“Copy To Database” and “Send Newsletter”, but you can customise these or add your own.

For example you could add an option to email selected results to the Legal Department.

Discovery Search
Notes on Discovery Search
Search Options
[l search Scope
Restrictto Listed DBs tips  Yes & No
For unlisted DBs tipe Joe User
use search settings from
Users, Groups and Q/OUs  ties © =)
Directories ties Troot
Specific Databases = ToE
Unlisted Databases fios T,
add databases
Limitto Servers ties "IONET2 4=
Skip Unindexed DBs fips * Yes T No
Create Result Docs ifno tips & Yes " No
Results
Search Results b +Holusphere [iah
“ibm +lotusphere” :
[*] Refine Search
¥ Remove wih no Resuls

™ Sorl Resuts &

(3 2 catacteq

The résuks of your s2arch are listed balow

Joe User on IDNETZ (3)

10 Dise & on IONET2 (1)

10 Disc 4 on IONET2 (330}
10 Disc 3 on IONET2 (247}
10 DocLio 1 on IDNETZ (392)

10 Disc 2 on IONETZ (431}
Flace Cataleg on ionet2 (1)
10 DocLio 3 on IONETZ (590

10 DocLit 2 on IDNETZ (578)
0 Die S on IONET2 (S000)

LLeLLaLLLssss s

10 Disc Archive Deme on ianel (473)

FT Search Manager Main on lonet2 (232

Search Sie (B.5) on IONET2 (938)
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2.11 Searching Quickr

Users can include Quickr Places, Blogs, Wikis etc in their search, at the same time as other
data sources.

Select Databases (6)

select all selectbytitle select by type remove remove all

IOMET2 - 10 Disc 2 IOMET2 - Joe User IOMET2 - Place 1
IOMET2 - 10 DocLib 3 IOMETZ - Mail Journal IOMET2 - Search Site (8.5)

2.12 Searching via iNotes

Users can search their Mail & Mail Archives directly from iNotes, including automatically
setting up the search environment (without Administrator involvement). You can also search
non-iNotes databases from the iNotes environment, such as Quickr Places. Again, the search
options are translatable.

IBM Lotus.iNotes.  Notes & web Search [ N R AN

@ Mail-Inbox x

2.13 Searching using Widgets

Use Search Widgets to highlight text in any Notes document, then search on it.

Lorem ipsu t, sed
exercitatior Search Mail bdo cg
Except.eur gl , 1 culps
Lorem ipsu t, sed
exercitation ave to a Place... sdo co
Excepteur Lotus Connections » | culps

: t, sed
exercitation ullamco laboris nisi ut aliguip ex ea commodo cg
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2.14 Searching via Frames & iFrames

Developers can add a frame or iframe to your Notes or Web Portal, to provide seamless
searching to users. You can also compute the Search Categories & Filters per user or per
Portal location, or use a Web Service instead.

|| s Baok

4 (#
D Ig-20as %= RPERHIceD HPlaces -+ @
"
; vart
Félnef Demo Search Portal e [sear |
W b ] & aun o
B Feson Coniins
arad Sutgent Connsns
and Tag Conans.
| e Doz mntesest§ | [maen  w|
[ g s e ﬁ Quick Liriks E Apps
{{ =1 =] == = Latest News
| 4 Buledn Baand T Regmsts
| ) & Goip Knawldge Fapeaa
Il E Swal & Evants ACDIUNES
| & M Chinge Congl
I Il 4 Policy |
m':‘““ & Finance |
| o & web |

2.15 Searching via Web Service

You can easily allow Web Service consumers to search the configured data stores (including
File Systems) via our FTSM Web Service. In fact you don't even need to search Notes data
at all — you can configure the Web Service to search only File systems if you prefer.
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2.16 Searching from any database via a Dialogbox

Developers can use a plug-in action to enable searching via dialogbox from any Notes
database or Application Suite.

Mew Main Topic Mew Response to Response

10 Disc 1 @, Search in View "All Documents’ i
All Documents
By Author ffom +totus =
phere Search || cancel
By Alternate Name Search by ™ Databases ¢ Categories
By Category —]
Author Profiles selectall selectbytitle selectbytype addyour mail remove remove all —
0 MyFavorites | Search Site (8.5) 10 Disc & 10 DocLib 4
A MylInterest Profile EIODisc1 10 Disc 9 10 Doclib &
EY My Author Profile :IDD!scz 10 DocLib 1 10 DocLib &
v (10 Disc 3 10 DocLib 10 10 DocLib 7
By Date /10 Disc 4 10 DocLib 106 10 DocLib 8
O test |10 Disc5 10 DocLib 2

10 Disc 10 DocLib 3

2.17 Searching via URL

Construct and open a URL to start searching, without any other search interface.

c x Q l:: http://www.ionet.co.nz/ioftsm33.nsf/search?openfiReplical )=88257161004B7 A92 Biquery=tennis & =~
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3. Search Features

3.1 Search via Notes, iPad/Smartphone, Browser or Web Service

Search using either a Notes Client, Web Browser (extending to iPad/Smartphone, iNotes &
DOLS) or Web Service.

3.2 Search Notes Mail, Applications or File Systems

Search Notes Data (server-based or local), or File Systems (server-based or local), or both,
and at the same time.

3.3 Search your Domain Index

Use our supercharged Domain Search to search your existing Domain Index, via Notes or
Browser.

3.4 Automatic Setup

Users automatically set up their own Mail databases & Archives for searching, whereas
Administrators can easily add other databases in the environment, use Wizards to configure
searching, and set search defaults. Databases can also be added and indexed automatically.

3.5 No additional search indexes

Because we use existing Indexes, you don't need to build additional ones. This saves server
resources.

3.6 Client Integration

Integrate search directly into mail files & templates, or auto-install a 'Search All Mail' Action.
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Alternatively use our pre-configured Widgets and Toolbar Icon option to search from the
Notes Client Search Scope, Toolbar, or any selected text.

3.7 Local Use

Users can replicate the FT Search Manager database in the background, and use all
functions locally (e.g. searching Mail & Archives). In addition, users who add local databases
to search can automatically build indexes in the background, and keep those indexes up to
date.

3.8 Full Text features

Use query syntax you're familiar with, e.g. [FieldSearch], AND, OR, NOT, *, +, - operators
etc. Users can easily build complex search queries using the Query Builder, and preferences
are retained for quick searching.

You can also use our custom search operators - 'dog near cat' will find documents where

'dog' appears within 10 words of 'cat'. 'dog near 20 cat' will find documents where 'dog’
appears within 20 words of 'cat'.

3.9 'Web Style' search syntax

If you prefer using the same syntax that you use with popular Web Search engines, you can.
There is no mandatory 'AND', you can use +, - operators etc. For example dog +cat.

3.10 Automatic Spell Checker

Use our optional Spell Checker to provide a 'Did You Mean' prompt to mis-spelt words.

3.11 Press Enter to search in the Notes Client

You don't need to use a mouse to click a button, just type your query and hit Enter.
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3.12 HTML Result Display

Display Notes results as per web search engines, i.e. with the search words shown and
highlighted in the context of the results, along with customisable fonts, font sizes, colours,
alternate rows etc, either per-database or globally.

3.13 Notes Mail Highlighting

Show 'hits' within Notes Mail documents, allowing you to easily locate target data.

3.14 Translatable Ul

Using translation documents, you can translate the Ul into any language you want. This
means you can also change the wording of search options, for example from “Tag Contains’
to “Search using Tags”.

3.15 Sortable and Selectable Results

Result column headers are sortable, both ascending and descending. In addition, the
Administrator or User can specify that search results are selectable, then allow users to
perform an action on them, such as creating a doc-linked email, or adding them to a folder.

You can also add your own processing options, for example to mail selected results directly
to the legal department.

3.16 Conforms to Notes Security

All Searches and Results conform to Notes security - users can't search databases or see
any results from databases unless they can access them. Additionally, your local databases
can be encrypted, and still available for searching.

3.17 Search only relevant Databases

Users don't need to search the entire domain - they can search only their target databases,
which are remembered from their last search.
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3.18 Search Anything

Each user can securely search their Mail File and Archives (local and/or server-based), at the
same time as searching other Notes Databases or File Systems. For example users could
choose to search their Mail & Archives, Local PC, Document Repositories, Bespoke
Applications, Discussions, Quickr, Mail Journals, Search Site databases, etc.

3.19 Search Anywhere

Searching can be performed locally or server-based, against local and/or server-based
databases. You can also call the search from other Notes databases, URL, Application
Suites, or Web Services.

3.20 Search within Results

'‘Search Within Results' in a single database, or across all the databases in their original
search.

3.21 Search via Category

Search via Category (including different Categories within each database), or via Database.
Searches can be easily refined to different Categories from the Result page.

3.22 Save and re-use Searches

Users can save Searches for re-use. Saved Searches can only be seen by the user
conducting the search and Administrator/s, unless specified otherwise (for instance you can
save a search on specific databases for use by a team).

3.23 Search Summary

A summary of search data is maintained, displaying the Top 50 queries and the Top 50
users.
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3.24 Export & Process Results

Export Notes and Web results to CSV format from any result page, and/or process selected
results, according to default or your own custom rules (e.g. copy selected results to another
database).

3.25 Extensive Customisation Options

Multiple options allow you to change all Ul features such as logos, fonts, colours &
highlighting, as well as search options like how to map search filters to fields, what
documents should not be returned in searches etc.

3.26 Automatic Updating

You can configure the FT Search Manager to automatically update itself with new releases,
or simply tell you when a new release is available.
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3. Differences with Domain Search/Search Site

The FT Search Manager differs from Notes Domain Search and Search Site in the following

ways;

Each user only searches databases they actually want to search, including local
databases. These can be changed at any time or saved, without affecting other users.

Each user can search their Mail and Mail Archives simultaneously, directly from their
Mail file or elsewhere in the Notes Client.

Each user can search their local PC data or mapped File Systems (doc, docx, xls,
xIsx, ppt, pptx, pdf, odt, odp, ods, etc) at the same time as Notes data.

Searching can be performed via R8 Search Scope, Form, Action, Icon, iNotes,
Frame/iFrame, Dialogbox, URL, Widget or Web Service.

Searching can be performed by Field, including using field mappings (e.g. 'Person
Contains').

Detailed result data is available, making searching much more accurate. Result data
can be customised per database, including summary information.

Users can search within results and use other advanced result features such as re-
sorting, exporting, and processing.

No additional indexing is required (it uses existing Full Text Indices).

Users can perform searches locally or on a server, against local and/or server-based
databases.

Local database indexes are automatically updated.
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4. Differences with Google Desktop

The FT Search Manager differs from Google Desktop in the following ways;

v You can search server-based data at the same time as local data. This is important
when you want to get all information on say a Customer contract, but you don't know
where it might be (your local File System, mapped File System, server-based mail,
server-based document filing, local email archives etc).

You can search offline.

v You can search using the Notes Client, iNotes client, Browser, DOLS, Web Service or
URL.

v You can search encrypted content, i.e. local mail archives, using the correct
decryption key - your Notes ID.

v You can build the search function into your Notes Intranet/Portal Homepage, or any
other Notes database.

v You can search any database with a Full Text Index, not just mail.

You can customise the search results returned per database, i.e. "Subject”,
"PostedDate" and "From" might be used for Mail, but another database might use the
fields "LatestNewsTitle", "DocumentCreated", and "CurrentOwner" instead.

You can modify it, e.g. change the Ul or result format to your corporate standards.
Your Notes users stay in Notes, and your Web users stay in their browser.

Users can export and/or process results according to your requirements.

You get the benefits of Domain Searching (or better, because each user only searches what
they personally want to search, including local files, local databases and their mail file), while
retaining the full set of Full Text search features (Field Level searching, AND, OR, NOT, *, +,
-, etc), provided using a Query Builder.

Searching can be performed locally or server-based, across any local or server-based
databases, and requires no additional search indexes to be built. The only requirement is the
search database installed on an R6+ Server or Client. You can modify the search database
to match your corporate look-and-feel, or call the search form from other databases.
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5. Customisation

As well as being translatable for users, you can modify the search database to fit your
corporate environment, and easily configure the Ul (logos, colours, fonts, field labels, button
labels etc), user search & result options, the result display, the results returned per database
(including summary information), any result processing options etc.

Stylesheets are provided for a customisable web Ul, and we can also work with you to

customise the product to your specific search requirements - previous customisations have
included specific Portal searching and automatic management/rotation of Mail Journals.
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6. Testimonials

“We needed a tool for searching multiple databases and found that the FT Search Manager
meets our needs perfectly. Also the support works very fast, as we required some
enhancements (a Web Service interface for example).” - Jurgen Starkl, Porsche Informatik,
Austria.

“Your software is a big hit with our field sales and technical service group, and our product
managers. It saves time answering customer questions around the globe. Thank you for this
elegant solution!" - Mitch Holtzer, Director Assembly Materials R&D, Cookson Electronics,
USA.

"Google-like search functionality is ubiquitous on the World Wide Web, and Notes/Domino
has lagged behind in this area for many years. FT Search Manager now brings Notes &
Domino into the 21st century with its simple configuration, easy-to-use interface, and
customizable, intuitive search results ...... In addition, the fact that FT Search Manager is
completely Notes native makes it a snap to deploy with our existing solutions with no
executables or third-party installers required. FT Search Manager is really the "killer app" we
have been searching for.

Beyond the initial effectiveness of the tool, perhaps the most valuable aspect of doing
business with IONET has been their willingness to customize the application to perform
specific functionality. While this functionality is obscure and unlikely to be used widely, it is a
tremendous benefit to most of our customers.

IONET's FT Search Manager allows us to meet a mission-critical need for several of our
largest customers. IONET has provided a tool that we were A) unable to effectively develop
in-house and B) unable to find from other IBM Business Partners or third-party vendors. |
found nothing that can compare with FT Search Manager's flexibility, ease of use, stability,
and quality of results. It is the only multi-database search tool | will recommend to associates
or other businesses using Lotus Notes & Domino."” - Brent Nye, Los Alamos National
Laboratory, New Mexico, USA

"It's a great product at a great price and something everyone in the Notes/Domino
community should be using." - Tom Markovich, Chicago Lotus Notes User Group
(GRANITE).

"Just want to compliment you for this great tool, it saves a lot of work.” - Rob Buurman, Asics,
Netherlands.

"This is excellent! | was able to simulate my manual search and it returned the results as
expected and placed them into my empty mailbox for further processing using the updated
copy function. This could cut hours out of a search, especially a big one." - Eric Matthews,
City of Richardson, Texas, USA.

"The FT Search Manager is exactly what our organization needed. The Domino domain
search didn’t meet all of our requirements and didn't provide the user experience we wanted
for staff on our intranet. We were unable to address some of these issues programmatically,
and other solutions we looked at either didn’t meet our requirements or were cost prohibitive.
The ability of this product to tightly integrate with Lotus Notes/Domino, search by field, and
display the results in a browser-friendly manner make this product a winner. The efficiency

FT Search Manager Feature List - Page 24




created by the software allows us to save resources and direct those resources towards
building a better world for children.” - Mike Nichols, Intranet Editor, World Vision United
States.

"We use the Full Text Search Manager on our corporate Intranet site. We were looking for
something simple to implement that would give us better features than the native domino
search. This product exactly fit the billl We cannot say enough about the excellent customer
service we've received on this product as well. Anytime we have an issue they respond right
away with excellent help and suggestions. We are looking forward to implementing more
features of this product to help with searching our email archives and mail files in the near
future!" - Rebecca Holmberg, Sr. Domino System Admin, World Vision United States.

"The company keeps improving the FT search all the time and keeps me informed of the new
versions. They also have excellent customer support which is keeping us using the product. |
would recommend FT Search to any Domino Administrator. We started using it to search
multiple mail journals and the results were very positive. The vendor went to customize the
application to match our needs for a reasonable price.... Thanks for the constant care for my
application. This is exquisite customer service." - Tedy Abramovici, International Financial
Data Services, Toronto, Canada.

"We used this product in lieu of the standard domain search feature. In comparison, FT
Search Manager has many additional features and is very customizable. | highly recommend
this product for anyone looking for a Notes/Domino search engine." - Jamie Jenkins,
American Appraisal Associates, Wisconsin, USA.

"Because the volume of data in our application is huge we had to split into multiple
databases - one is around 20 Gig, another around 25 Gig, and the monster is currently
running at just under 50 Gig. We needed a way of searching all 3 databases at the same
time and IONET fit the bill. Not only can we search across multiple databases but | have
been able to customise the search form so that no-one need know a field name, and that
helps the customer experience so much. Despite being in totally different time zones the
support has been fantastic and very quick. Any suggestions that we have had to improve the
product have been taken on board and delivered in super quick time."” - Sue Smith, MHRA,
UK.

"We were looking for a search engine that could search multiple LN databases including the
attachments within records. FT Search Manager fit the bill perfectly and works like a charm.
IONET even customized the search engine for us, making it super easy to use. We can add
new databases to search fairly quickly and users can expand or narrow their searches easily.
We added database logos to help distinguish where the search results were found. It's a
fantastic tool at a reasonable price. We have 7 LN databases linked to the tool and it saves
our users time. We couldn't be happier.” - Barbara Hall, IDC Canada.

"This is fantastic. | think the changes you implemented make this an even more useful tool.
Thanks a lot." - Tom Sheridan, |.T. Director, Gas Technology Institute, lllinois, USA.
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